SERENITY FUNERAL SERVICES (HEREFORD) LTD

TERMS OF BUSINESS

Before the arrangements are finalised, we will provide you with a written
estimate of how much the funeral will cost.

When to pay:

You will need to pay all disbursements within 24 hours of the funeral
arrangement. The final invoice will be sent to you approximately 7 days
after the funeral. You will then have 21 days to pay the outstanding
balance.

(Disbursements or all amounts we pay on your behalfe.g.
cremation/burial fee, doctors’ fees, minister’s fees. Etc).

If you have arranged a Simple funeral or a Direct cremation or a Direct
burial (unattended funeral), after you have finalised your arrangements
with us, you will need to pay in full within 24 hours.



